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SAMPSON MOORE

COMPLAINTS HANDLING PROCEDURE

If you have a complaint, then this note sets out the procedure which we will follow in
dealing with that complaint.

1. Aperson has been appointed in this office to deal with complaints, as follows.
Please do not hesitate to contact Stephen Moore Esq, Sampson Moore, Botts Green
Hall, Over Whitacre, Coleshill, Birmingham B46 2NZ, 01675 481858, e-mail

srsmoore@sampsonmoaore.co.uk .

2. Where your complaintis initially made orally, you will be requested to send a written
summary of your complaint to the appointed person specified above.

3. Once we have received your written summary of the complaint, we will contact you
in writing within seven days to inform you of our understanding of the circumstances
leading to your complaint. You will be invited to make any comments you may have
in relation to this.

4. Within twenty-one days of receipt of your written summary, the person dealing with
your complaint will write to you, in order to inform you of the outcome of the
investigation into your complaint and to let you know what actions have been or will
be taken.

5. Ifthe complaint has still not been resolved to your satisfaction, we agree to the
referral of your complaint to the following:

Business to business complaints: RICS Dispute Resolution Service, 55 Colmore
Row, Birmingham, B3 2AA, 020 7334 3806, drs@rics.org

Consumer complaints: CEDR, 100 St Paul’s Churchyard, London EC4M 8BU,
020 7536 6000, info@cedr.com
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